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1.1 Venue Information

Sustainable Destinations Summit. Leading the Transformation will take 
place in Palau de Congressos de Palma on  7-8 April 2022. 

The host parish is the Mallorca Tourism Foundation (Fundació Mallorca 
Turisme) and Consell Insular de Mallorca.

This information note provides details on administrative and logistical 
arrangements, along with other relevant information pertaining to your 
participation in the Sustainable Destinations Summit. Leading the 
Transformation.

This information note is subject to change and will be updated.

The Congress will take place at:
PALMA CONVENTION CENTRE

Carrer de Felicià Fuster, 2
07006 Palma, Illes Balears, Spain

www.palmacongresscenter.com/en
https://goo.gl/maps/koJmxMNpyjS9SqyB9

The Palma Convention Centre was designed to surprise thanks to its 
modern architecture, extensive facilities and enormous versatility for 
every type of event. It enjoys an unbeatable location overlooking the 
sea, a privilege that is used to perfection to create a unique ambience 
that makes the most of all the light that floods through its large 
windows. One of the best locations for events in the Mediterranean.

The rectangular floor plan of the Palma Convention Centre and a 
number of separate street-level entrances allow various events to be 
held simultaneously, giving visitors a sensation of privacy even though 
different events are going on within the same space. A unique 
advantage for a multifunctional space located in one of the best 
destinations in southern Europe.
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1.2. Conference overview

1.3 Mallorca

• Title: Sustainable Destinations Summit. Leading the Transformation

• Dates: 7-8 April 2022

• Venue: Palau de Congressos de Palma

• Host: Fundació Mallorca Turisme

• Organizer: Fundació Mallorca Turisme and Tourism Organization (UNWTO)

• Participants: Approximately 200 participants including government 
officials from National Tourism Administrations/Organizations, regional 
and local authorities,  DMOs, UNWTO Affiliate Members and private 
sector representatives, infrastructure  providers and the academia.

• Official Languages: English, Spanish and Catalan.

• Official website: www.mallorcasustainablesummit.com

There are few places in the world that can offer travellers such a 
remarkable combination of stunning landscapes, pristine beaches, 
captivating cultural heritage and unique experiences within such a 
compact location as Mallorca. Mallorca is the largest of the Balearic 
Islands, and one of the most popular and beloved destinations in the 
Mediterranean – with good reason. 

The Balearic Islands are an autonomous region of Spain, consisting of 
the islands of Mallorca, Menorca, Ibiza and Formentera. The two official 
languages are Catalan and Spanish 

There are over ten million visitors to Mallorca each year. Here are some 
tips about appropriate behaviour according to local custom on 
Mallorca.

The island offers 300 days of sunshine and a diverse landscape that is 
ideal for outdoor activities including golf, cycling, hiking, sailing, and of 
course a host of beaches for swimming and sunbathing.



1.4 Contact Information

The capital of Mallorca is Palma, a vibrant city that is active and 
dynamic all-year long, with galleries and museums, as well as a 
beautiful old town filled with luxury boutique hotels, excellent shopping 
and a big variety of great restaurants.

In recent years, Mallorca has become known as the gourmet capital of 
the Mediterranean, with a number of Michelin starred restaurants as 
well as innovative young chefs focusing on locally sourced ingredients 
and traditions. What's more, Mallorcan wine is booming, with 
independent winemakers turning out first rate wines that are gaining in 
recognition

Mallorca first started attracting large numbers of tourist in the 1960s, 
mainly as a package holiday beach destination, when the concept was 
just getting started, but it was concentrated to the summer and was 
relatively quiet. 

Over the years’ tourism on the island has grown tremendously, covering 
all areas, from north to south and it’s not just a summer destination but 
also popular in winter. Increasingly travellers come in the spring and 
autumn for hiking and cycling, particularly to the Serra de Tramuntana 
mountains in the northwest of the island, a UNESCO World Heritage site. 

With the new congress centre, the Palau de Congressos, Mallorca is also 
positioning itself as a destination to attract corporate presentations, 
exhibitions and trade fairs.

info@mallorcasustainablesummit.com



2.1 Replies to invitations
Replies to invitations Participants are kindly requested to confirm their 
participation by registering online at the Congress’ official website 
Register, as soon as possible, and no later than 4th April 2022

2.2 Registration and identification badges
Participation in the Congress is free.
 
Registration is compulsory, participants will be able to collect their 
identification badges at the registration desk at the venue (Palau de 
Congressos de Palma) on the following date and time: 

Thursday 7th April 2022,  08.30 – 09:30

 All participants are requested to wear their identification badges for the 
duration of the Congress, as well as at social events.

2.3 Entry formalities
Visitors from other European Union member countries may enter Spain 
using either a passport or their national identity document. Visitors from 
other countries must have a valid passport and a visa if required. 
Inquiries regarding visas can be directed to Spanish diplomatic 
representatives abroad.

All those passengers from a country/area that has a SARS-CoV-2 
coronavirus risk, must present, a certificate or document certifying 
vaccination against COVID-19 or a negative certificate of a Diagnostic 
Test of Active Infection or a certificate of Recovery after having passed 
this disease in order to enter Spain.

Interested participants may obtain the visa in the appropriate 
diplomatic or consular missions. Delegates are requested to obtain their 
visa prior to travelling, in order to avoid any difficulties that might arise 
in the border posts of both Spain

www.exteriores.gob.es/es

Please check updated information on covid-19 protocol and requisites 
to enter Spain in the following link: www.spth.gob.es

2. PARTICIPATION



The easiest and fastest way to get to the island is by plane, as Palma de 
Mallorca Airport (PMI), also known as Son Sant Joan International 
Airport, is the third most important Spanish airport and one of the best 
connected airports in the Mediterranean. 

TRANSPORT FROM THE AIRPORT
The airport is located 8 km from the centre of the capital, Palma

At the Arrivals exit is a taxi rank, a tour operator transfer service bus 
stops for buses to and from the capital and to several other areas 
around the island.

Bus Information:  
www.emtpalma.cat

PEOPLE WITH REDUCED MOBILITY 
The airport has an assistance service for people with reduced mobility, 
in both the Departures and Arrivals areas, which must be arranged 
online. To ensure the service’s provision, it is recommended that you 
arrange it a minimum of 48 hours before your departure.
On all floors of the general car park you can find spaces reserved for 
people with reduced mobility.

 www.emtpalma.cat/en/route/-/L/17/aeroport-palma-centre

3. ARRIVALS AND  DEPARTURES

4.1. Programme
The Programme of the Congress extends over two days with 6 sessions 
on 7th and 8th April. 

The Opening Ceremony will take place on Thursday, 7th April at the 
Palau de Congressos de Palma and the Conclusions will be held on 
Friday, 8th April in the same room at 13.00.

A technical and cultural visit will take place on Friday, 8th April at 16.00h 
and Saturday 9th April at 09:00.

More detailed information on the sessions’ speakers and their 
biographies will be available on the Congress website: 
www.mallorcasustainablesummit.com

4.2. Official languages
The Congress will be conducted in English, Spanish and Catalan. 
Simultaneous interpretation will be provided into these languages. At 
the entrance of the room, headphones will be distributed which should 
be returned at the end of each session.

4 PROGRAMME



4.3. Technical visit
Mallorca has arranged a technical visit to take place on Friday, 8th April  
and Saturday 9th April Participation is free of charge, but the number of 
places is limited. Participants who wish to join have to register. The 
deadline  for registration is 4th April 2022. Requests will be allocated by 
order of registration.

*The technical visit’s programme is subject to change. More 
information on the technical visit will be available shortly in the website: 
www.mallorcasustainablesummit.com

5.1 
The climate of Mallorca, the largest of the Balearic Islands, is 
Mediterranean, with mild winters and hot, sunny summers, which are a 
bit sultry but tempered by sea breezes. In Palma, the largest city, the 
average temperature ranges from 10°C (50 °F) in January and February 
to 25.5 °C (78 °F) in August. Here are the average temperatures.

April and May are suitable to visit the island and its cities, the average 
temparature range is min 8°C (47 °F) max 20°C ( 69 °F).

5.2 
Spain is one hour ahead of the Greenwich Mean Time (GMT + 1).

5.3 
The official language are Spanish and Catalan.

5.4 
The common currency in Spain is the Euro. 

Mallorca has a wide network of ATMs all over the island available 24 
hours a day. These ATMs usually accept all types of cards to withdraw 
money and most establishments accept credit/debit cards. Among the 
most widely accepted are Visa, MasterCard, Maestro... 
You often need to show your passport or other photo ID. There are 
currency exchange offices at the airport and some hotels also offer this 
service. 

5.5
VAT or Value Added Tax is applied to all products and services. The 
percentage varies according to the type of product. For citizens resident 
in non-EU countries on a tourist visit, VAT can be refunded if certain 
conditions are met. Purchases must be made in shops that offer the 
DIVA tax free electronic form. In Spain, the validation must be done 
through the DIVA interactive terminals (normally located in airports and 
ports) before leaving the European Union. It is recommended to plan 
ahead for the time it will take to complete the procedure.

5. General Information 

Climate
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Tax free



5.6 
It is usual to leave tips in bars and restaurants and in general, for any 
kind of service (taxis, hotels, etc.). There is no established percentage.

Sustainable Tourism Tax (ITS, for its Spanish acronym).

From the 1st of July 2016, the Sustainable Tourism Tax is applied to all 
stays in tourist accommodations in Mallorca. This contribution aims to 
make important investments in order to compensate for the territorial 
and environmental impact of tourism.

5.7 
Public Administration: the opening hours are usually from 9:00 to 14:00 
hours.

Restaurants: the kitchen is normally open from 13:00 to 15:00 hours and 
from 20:00 to 23:00 hours. Some restaurants in tourist areas offer more 
flexible hours. It is increasingly common to find restaurants with kitchens 
open all day.

Cafés and bars: opening hours vary a lot but you can always find a 
place open.

Shops: business hours are normally from 10:00 to 13:00 hours and from 
17:00 to 20:00 hours. In the areas with the highest influx of tourists and in 
Palma city it is common to find shops with extended opening hours that 
do not close at midday. Department stores and supermarkets have 
continuous opening hours that start around 9:00 until 21:00 hours

5.8

5.9 

Tips

Opening hours

Electricity Plug and Voltage

Tourist information

he power supply is 220-240V/50 Hz (two round pins). The plugs are type 
C and F (European standard). Adaptors and converters may be needed 
if you are traveling from countries that use 110V or other types of plugs.

Please find more detailed  information on the following webpage: 
www.infomallorca.net

Please refer to the tourism section of the following website 
www.mallorca.es



CONTACT

Palau de Congressos de Palma

www.mallorcasustainablesummit.com

info@mallorcasustainablesummit.com 

www.mallorca.es

Tag #SustainableDestinationsSummit 

https://www.linkedin.com/company/fundacio-mallorca-turisme/?viewAsMember=true
https://www.instagram.com/mallorcatourism/?hl=es
https://www.facebook.com/MallorcaTourism
https://twitter.com/mallorcatourism?lang=es
https://www.instagram.com/explore/tags/SustainableDestinationsSummit/

